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iSynergy Technical Training Course 
Outline 
The purpose of this document is to provide a brief synopsis of the iSynergy Technical Training. 
Each day there are hands on exercises with a mixture of lecture and discussion opportunities.  

 

Day 1 
• Imaging/Content Management Basics 

• iSynergy Overview 

• Major Components and SBS vs. 
Enterprise 

• Hands on End User Experience 

• Cabinet Concepts 

• Application Development 

• Application Evaluation Worksheet 

• iSynergy Configuration 

• Hands on iSynergy Configuring 
Applications 

• Hands on iSynergy Users and Groups 

Day 2 
• ScanDox 

• Uploader 

• Lookup Configuration 

• Hands on Configure and Use ScanDox 

• QuickIndexer 

• Incoming/eSpeed Service 

• ScanSpeed 

• Xtractor 

• Hands on Configuring Basic Recognition 
Templates 

Day 3 
• BarCoder 

• Creating your own Barcodes 

• Data Exchange 

• Hands on Configuring Data Exchange 

• iDox 

• iLink 

• Hands on Configuring iLink 

Day 4 
• Macros 

• API Alternatives 

• Active Directory Integration Service 

• Other iSynergy Components 

• Progression Demo 

• Installations, HTA, Prerequisites, “Click 
Once” 

• Hand son Installing iSynergy 

• License Manager 

• Troubleshooting Log Files and Debug 
View 

Day 5 
• Windows File and Share Permission 

Model 

• Backup Strategy 

• Full Review 

• QA Session 

• Test  

• Review 


