iLink

Extending the power of iSynergy solutions with seamless integration

iLink seamlessly integrates iSynergy
with third-party applications
providing access to documents
stored in iSynergy without the need
to modify the application.

With iLink, users can create custom
buttons and keyboard shortcuts
within most applications, linking
them to iSynergy and allowing users
to execute user-defined queries,
scan documents, or use barcode
functions without the need to code
or alter the application.

EASE OF USE

By simply dragging and dropping
iLink buttons to your third party
applications, you create on-demand
iSynergy links that allows you to
have access to documents stored
in the document repository.
Regardless of your key line-of-
business application, iLink can
provide access to the information
that is stored in iSynergy. iLink
also offers other image-processing
functionality, such as producing
barcode cover sheets or scanning
directly into the application. iLink
can intelligently acquire data from
your third-party application and
use it as image index values in the
iSynergy solution.

NO PROGRAMMING REQUIRED
iLink is a simple way to create
custom interfaces between iSynergy
and third-party applications.
Normally, approaching a third-
party company with an integration
project is very expensive. It requires
engineers on both sides, a project
manager, software with common
interface, creating specs, coding,
testing, implementation... all of
which requires a significant time
and financial investment. With
iLink, you can simply drag and

drop links to those third-party
applications with no programming.
Additionally, iLink requires very little
IT knowledge thereby requiring no
participation from your IT staff to
enable this technology to work.

FLEXIBLE AND
SCALABLE

iLink also provides
functionality for
defining hotkeys,
or menu options
for most any
windows based
applications. Links
can be global,
meaning that

an independent
hotkey function
can be loaded
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KEY BENEFITS

Direct integration
with key line-of-
business applications

Immediate iSynergy
storage and access of
files from their native
applications

Increased search
and retrieval
performance

Effortless
customization
without the need for
IT involvement

Drag and drop
interface
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PRACTICAL
APPLICATIONS

» Accounting - Looking

up check and invoice
data housed in
iSynergy, directly

from Great Plains,
QuickBooks or other
accounting applications

Legal - Linking

client files in case
management
applications to iSynergy

Medical - Referencing
billing and patient
information in
iSynergy, directly from
practice management
applications

Customer Service -
Looking up invoices,
contracts, and barcodes
in iSynergy, directly
from CRM applications.

onto your server and configured

to automatically implement on
each workstation within the server.
Built around an open database and
utilizing XML and the Web Services
of the iSynergy platform, iLink is a
scalable network-based solution
specifically designed to meet the
demands of high-volume data and
document capture.

WEB APPLICATION LINKING
Web-application linking technology
enables users to add a button or
shortcut keys to most Web-based
applications and query the iSynergy
database for documents that have
the index fields selected in the
application. This kind of no-coding
application integration is unique to

iSynergy.

HOT FIELDS

Hot Fields are keyboard shortcuts
that allow users to execute database
gueries from any application while
iLink is running.

SMART FIELDS

Smart Field technology enables
iLink’s ability to accurately extract
data from any field in an application
and pass it to iSynergy.

ANCHOR GROUPS

Anchor Groups tie iLink buttons to
specific windows or tabs within an
application.

CLICK-ONCE DEPLOYABLE
iLink is click-once deployable
from within iSynergy, reducing
deployment and administration
time for system administrators.

CERTIFIED APPLICATIONS

iLink has been certified to work with
Microsoft Dynamics CRM and GP
(Great Plains), Intuit QuickBooks,
ACT! by Sage, and more.
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